Bupa Individual Protection
Critical lliness Claims Summary

Who cares

if you have all the
facts about claims?

We care.

Bupa Individual Protection
Critical lllness Claims Summary

v" Average benefit of nearly £93,000

v" Average duration in-force is 31 months

v £750,000 largest sum paid

v" Claims paid for aortic valve surgery,
benign brain tumour, insulin dependent
diabetes mellitus, angioplasty, malignant
melanoma and rheumatoid arthritis.

Bupa



Bupa Individual Protection Critical lliness claims
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Bupa statistics correct as at 31 December 2008
e Source: Bupa Individual Protection Claims Database



Bupa Individual Protection Critical lliness claims
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Typical examples of Bupa Individual Protection claims

Gender Age Duration (monthss ~ Cause of claim Sum Assured
M 48 20 Benign brain tumour £422,000
F 60 31 Bowel cancer £565,454
F 38 14 Breast cancer £104,950
M 47 46 Coronary bypass £57,849
M 54 66 Insulin dependent diabetes mellitus ~ £55,927
M 39 7 Kidney failure £200,000
F 34 95 Multiple sclerosis £39,600
M 58 58 Parkinson’s disease £50,000
M 45 10 Stroke £50,000
M 28 19 Testicular cancer £112,500
F 1 1 Heart valve replacement £35,260*
F 12 46 Leukaemia £19,000

*multiple policies e
Source: Bupa Individual Protection Claims Database
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Bupa Critical lllness cover and Critical lliness with Life cover are provided by Bupa Health Assurance Limited.

A private company limited by shares and established in the United Kingdom having its head office at
The Core, 40 St Thomas Street, Bristol BS1 6JX. Registered in England and Wales No. 2774803 #.
Bupa Insurance Services Limited. Registered in England and Wales No. 3829851#

#Authorised and regulated by the Financial Services Authority.
Registered office: Bupa House, 15-19 Bloomsbury Way, London WCTA 2BA.
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